Licensing Guide

Offline Licensing

Offline Licensing
To begin the licensing process, you need to obtain a license code by purchasing the
product either from the NUGEN web shop or from a reseller. Challenge Response
licenses require no additional hardware or software, and can be applied to a machine
with or without internet access. This document describes the offline licensing process.
Please note that offline licensing requires another computer with internet access.
• Open the plug-in interface. You should be prompted by this screen:

•

If you have already dismissed this screen, you can reach it again by clicking on
the NUGEN Audio logo within the plug-in, and selecting ‘Licensing’ from the
menu.

• Click the ‘Use License’ button. You should see the following options:
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(Please note, your computer must be connected to the internet in order to use online
licensing.)

• Select ‘Off-line’. You should see a text box as shown below:

•

If you have a license code, select ‘please click here’. You will then see your
Machine Key, as shown below:

(Please note, the Machine Key is unique to your computer.)
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On a different machine with internet access, visit
nugenaudio.com/offline-licensing

• Select your product, and enter your machine key and license code as instructed
•

This will generate an unlock code. Go back to your offline machine and click
‘Continue’, then enter your unlock code and click ‘Apply license’.

• You can now return to the main plug-in interface.
•

Each license purchase entitles you to license two copies of the software for
your own personal use (e.g. laptop and studio machine). If the two machines
are likely to be used simultaneously, you must purchase an additional license.

Contact support@nugenaudio.com for further assistance.
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